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Product Change Notification

PCN-AI-9321-2023
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

12/14/2023Product Change 

Notification

AI - Automation 

Infrastructure

DNA

The following Phoenix Contact products have been modified.  Existing specifications will be met or exceeded.  Please 

review and acknowledge this document and inform your personnel as needed.

  Description for Product Change Notification

Change to the hardware revision to ensure long-term availability of items.

Second source components are used to ensure long-term availability of the items. The technical properties, as described in 

the data sheets, remain unchanged. All items are fully compatible with previous item revisions.

On the right-hand side of the housing, the HW/FW version will be increased.

  Stock Status

Can existing stock still be used?

Is mixture of stock acceptable? Yes

Yes

  Transaction Dates

Date modification goes into effect from Germany:

Expected first shipment (from Phoenix Contact) of the modified products(s):

10/12/2023

10/12/2023

Previous Product New Product
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Product Change Notification

Should you have any issues with the timeline or content of this product change, please contact Phoenix Contact using the 

information below.  Customers should acknowledge receipt of the PCN within 30 days of delivery of the PCN; provided, 

however, that the failure to acknowledge receipt does not affect the product change or the effective date thereof.

Contact Info:

Thank you,

Zachary Stank

Product Marketing Manager

ngreene@phoenixcontact.com

Noah Greene
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Product Change Notification

  Type Description  Part #

2702924 PSR-SCP-42-230UC/URM4/4NO/2NC

2702925 PSR-SPP-42-230UC/URM4/4NO/2NC
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